Schedule of Licence Conditions

Conditions consistent with the operating schedule

Agreed

Proposed by

1.

Effective ongoing training of all members of staff to understand and
promote the licensing objectives and work within the conditions set
by the premises licence. The designated premises will conduct staff
training on a six monthly basis, records of training will be
documented and made available to the police or other responsible
authorities.

CCTV will be in operation in all areas of the restaurant including
entrances and exits. The CCTV system will record at all times that
the premises are open for licensable activities. Recordings will be
stored for a minimum of 31 days and images will be provided to the
police upon request with the minimum of delay.

There will always be a member of staff present whilst the premises
is open to the public who is conversant with the CCTV system and
able to download images on request from the police. Signage will
be displayed advertising that CCTV is in operation.

An incident log will be kept at the premises and will record any
incidents of crime or disorder, this log will also record any refusals of
sale. The log will be available for inspection on request by a police
officer or other responsible authority.

External lighting will be on during operational hours.

The outside area will be monitored every 30 minutes for empty
plates and glasses.

. Bottle bins will not be emptied between 22:00 and 10:00.

Customers will be asked to be quiet while leaving the premises to
respect the neighbours and signs will be displayed to this effect.

A challenge 25 proof of age scheme will be in operation at the
premises where the only forms of acceptable ID will be a passport,
photo driving licence or proof of age card with the holographic logo.

10.There will be a “no ID, no sale” policy at all times for people who

look under 25. All staff will receive training on this policy and
training records will be kept for inspection if requested by the police
or other responsible authorities.

11.The challenge 25 scheme will actively promote the proof of age

standards scheme (pass) and all challenge posters will bear its logo.

12. Any persons under the age of 18 must leave the premises by 21:00.

N/A

Applicant




Schedule of Licence Conditions

Conditions proposed by objectors

Agreed

Proposed by

1.

No noise shall emanate from the premises nor vibration be
transmitted through the structure of the premises that gives rise to a
nuisance.

Staff shall monitor customers in the external area on a regular basis
and ensure patrons do not cause a public nuisance.

Delivery drivers shall conduct the delivery in a manner that will not
cause a noise disturbance to the occupiers of any residential
properties surrounding the delivery address. This includes the
avoidance of slamming doors, playing loud music, shouting, over
revving engines and sounding horns to signal their arrival. The
driver shall turn the engine off immediately upon arrival at the
delivery address and will park considerately without causing any
obstruction to the highway.

Yes

Licensing
and Out of
Hours

A change of licensable hours to Sunday to Thursday no later
than 23:00 and Friday and Saturday no later than 00:00

No bins to be emptied outside after 9pm
Staff to do at least one noise check per night to see if noise from

The Dough House is causing a public nuisance (records will be kept
of these checks)

Yes

Resident




